March 16, 2002

Dear Victoria,

I 'want to thank you for your excellent service and very knowledgeable and
interested help. You furnished us with information we did not have regarding our life
insurance policies. You researched to find good coverage we could afford despite
daunting physical problems suffered by my husband, and then even filled out the
application so we only needed to sign.

Thanks! I will refer you to all my friends.
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